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INTRODUCT ION

Fipose and Raticnale

Une major purposc of this project is to icentifv clusters of knowledge and
corpetencies most likely to maximize the carcer-iong occupaticaal opportunity,
coripetence. and choice of non-ccllege bound vouth in an evolving technolopical
society.

This rescarch is rooted in the philozophic premise that occupational
frecdom involves hoth informed choice of alternatives and corpetence to work
ffectively. The cconomy necds constantly larger numbers of workers possessing
new capabilities. hut youth can cvaluate only those occupational choices that
they perceive. They are free to perform only the kinas of work for which they
acauire comretence.

Choice and acquisition of competcence may be ncedlessly impaired by limited
outlooks and motivations. For those reasons, studies of occupational percep-
tions, aspirations constitute other dimensions of this nroject.

The objective of our clusters research is to obtain facts about vwkat rajor
tynes of tasks are actually performed in occupations most likely o provide
cmplovment opportunity for substantial percentapcs of non-college Lo:md youth
and to identify major tynes of hnowledpes most likely to prepare then for such
worl. On the basis of Purcau of Labor Statistics projcctions, the following
occupational arcas were selected for study: office, gencral merchandise re-
tailing, huilding trades, clectronics, food services, and child care.

To ohtain task and kuowlcdpe data for clustering, the staff, in consults . ion
with employers, cmpioyces, and vocational teachers, prepared questionnaire
check lists designed to identify specific major tasks . ctually performed hy
worhers in each of the occupational areas listed ahove.

Nuestionnaires were desicned to ohtairn from cmployees .ata on age, sex,
rajor types of tasks presently performed, length of timc on present job, and
oti:er tynes of work done in the past five years.

Those questionnaires have heen administered to represcntative samples of
workers in each occupations! arca. To maximize the predictive value of data,
questionnaires were adpinistered only to employees in modernized leadinp-edge
firns in which tasks are most likely to represent those prevailine in the fore-
sceable futurs,

Results provide data on (1) corbinations of najor tasks groups of workers
on a construction job or in a firm or apency presentl perform, (2) combinations
of major tasks performed on cntry jobs, and (3) combinations of tasks generally
nerformed by workers with various legrees of experience, and (4) some data on
S-year combinations of worker exvnerience.
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PAruntext providea by enic [

Fror analvsis of the ahove data, we have obtained up~-to-date facts about
ce-“inations of major tasks perforred by major catepories of workers.

Knowlednes associated with performunce of cach task are teing identified
by juries of employecs, supervisors, and vocational teachers,

Both task and lnowledse items are being coded so various patterns of
relationshins can be identified by comnutes.

Fror analyvsis of tic ahove data, we arc obtaining definitions of hoth
tasks and knowlcdnes involved in entry jobs and in positions into which
worlers can move as they pet experience. ie are identifyine (1) some clusters
of knowledse uscful within each occupational area and (2) some clusters that
are comronly useful in two or more areas.

Facts about currently useful tasks and knowledges are being supplemented
by studies of ways they will be affected by equipment, processes, and materials

now heine developec hy leadinp-edee industries.

fueigl-Leonoric Significance of Out-of-hame Child Care

Tre immense psycholorical and social values of adequate child care are
becomine more widely recoonized. Technological, economic, and institutional
tevelonments steadily enlarpe resources and mechanisrms for providing scrvices
rore congruent with fulfillment of need and potential.

In recent vears cmployment of non-professional persomncl in agencics and
institutions providine child carc services has increased substantially. The
nurher of child day care centers is growing. An increased number of schools
are enploying people to perform non-professional services for chiliren. There
is a similar crowth in the number of public and private institutions providing
srecial services for mentally and nhysically handicapped children.

At least a gradual acceleration of such developments is in prospect.
There is reason to expect that they will result in considerahle expansion of
non-nrofessional employment. In addition. in-home child rearing will con-
tinue to bte the largest occunation in the world.

The social-econoric-cultural importance of cffective child care work in
anc out of homes and the immcense human costs of inadequate performance arc
obvious.

Ohjoctives

Vocational educators need accuratc means of identifyine major types of
nen-professional tasks involved in chiid care work and the \nowledges and
competencies involved in their performance.




The objective of this phase of Project ERD-257-65 is to develop a survey
instrument for identification of major tasks performed by non-professional
wvorkers cmploycd by organizations, institutions, and agencies providing child
carc service. The instrument will be utilized to obtain data that will
{1) rrovide up-to-date facts about combinations of work done by various
catecories of child care workers, (2) provide a base Ffor identification of
clustess of knowledges and competencies essentiai for effective performance
of tasks constituting work patterns, and (3) ascertain the degrees to which
such knowledges and competencies are congruent with those essential for work
in other non-professional occupations.

Hxnothcses

Drawing on the experience of others, it seems reasonable to assume that
various segments of the child care services share many cleaents in comrmon.
It is hypothesized that certain clusters of knowledges and competencies are
common to performance of several categories of child care work and that some
are more specialized tasks. For example, it is likely that many persons in
a wide variety of child care jobs would need to have knowledge of the normal
physical development of children. liowever, it is unlikely that many persons
employed in child care occupations would need to know about types of insurance

! Ay desirable for a child Jday care center. Vocational educators nced facts about
e types of knowledges and competencies associated with major types of child care
work,

Related Research and Thoupht

The number of mothers working is continually increasing. U. S. Department
of Labor reports show that the percentages of women in the labor force has
risen frow 20 per cent in 1920 to 32 per cent in 1960. 1his trend is expected
to continue. Of the women in the working force in 1964, 3.5 million were
mothers of children under six and 2 million had children under three.(1).

The National Association for Nursery Lducation (2) has set forth reasons
why day care services should te provided for children whose parents cannot
carc for them during the day. Dennis (3) and Buchanan (4) provide additional
data on the need for child care service workers and imply that many could be
trained at para-professional levels. Popc and Crump (5) like others, note
that the effectiveness of teachers can be increased by para-professional assis-
tants. Schnell and Mills (6) report the nature of a program in an Oakland,
California, hich school to train such persons.

MeLennan (7) describes a program conducted by the Barvard University
Center for Youth and Community Studies to train, and report the availability
of, disadvantaged youth to work as school aids. That experience indicates
the importance of combining work experience with general education and hasic
training,

Costin (8) analyzes results of the University of Illinois' series of
’ training programs attempting to train para-rrofessionals for child welfare
work for social work aspects of child welfare services.




Some evidence of the feasibility of child care training programs is
rrovided by Confay's (9) repsrt on employment rccords of youth traired in an
srlington, Virginia, nigh school.

With a National Institute of iental Health grant (MI-631-5), Van G. tiromadka
(10) recently studied the capabilities of cmployees presently staffing institutions
nroviding residential services for children. He concluded that “In no insti-
tutions werc the workers trained sufficiently for what was expected of them. In
many instances they werve put to work without any basic understanding of their
tasks.... Child care method, of course, needs further conceptualization, refinec-
ment, and improvement; and it needs to he transcribed into units of work pre-
scription before it can he communicable and tcachable. This calls for a col-
laborative effort on the part of institutional and educational institutions.”

i'romadka also conceptualized some major types of non-professional tashks
involved in child care scrvices as follows:

Participatineg in planned routine.

Supervising provision of food, clothing, beddina.
Providing first aid and nursing care.

Providing emotional security.

Planning and supervising recreation.

Stimulating children to learn.

"aajass (11) rcports on a study designed to ascertairn child developrent
and ruidance Lnowlcdpes nceded 'y rothers and employecs in threc occupations
rclated to child carc.

METHOD

Concertualization of Tasks

A tean composec of home economists and employecs «f nursers schools and
day care centers conceptualized items listed on the survey instruwrent (Scc
\ppendix A). ‘The tasks were worded to he comprehensible by employees and
arranged in functional catecories. Throughout the conceptualization process,
there vas constant checking and rechecking of items. Child care service per-
sonncl offcred many helpful susgestions.

Field Testing

The initial iustrument was field tested with employees of the Mary brakc
Playschool, Falla Valla, Washington, and the Seattle Day Nursery Association,
Seattie, Washington, serving as subjects. Those institutions included a varicty
of employecs sufficient for adequate testing. 7The questionnaire was administered
to a sample of employees in those instirctions. Later it was also used as a
bases for personal interviews with the same persons. Results obtained hy both
nethods were compared. Differences were slight, indicating that, with some
revisions, the questionnaire could he used to obtain accurate data. Comments
of intervicwees were used as a basis for yevising the gucstionnaire.

Aruitoxt provided by Eic:




RESULTS

The instrument for gathering data on the tasks performed by child care
worhers is reproduced in Appendix A,

DISCUSSION

The major types and combinations of tasks performed by various catepories
of non-professional care service workers can be conceptualized and identified.
[xperience derived from other phases of Project ERD-257-65 work indicate that
the task items listed on the questionnaire can be utilized to identify clusters
of knowledges and competencies common to entry and later-career work patterns.
Those unique to specialized tasks can also be identified. That information will
provide partial bases for planning curriculum and developing instructional
materials that will increase pupils' vocational capabilities.

The cooperative uature of this project has increcased communication between
vocational educators and personnel directing child care agencies. This closer
working relationship provides a base for more mutually beneficial working re-
lationships in the future.

RECOMMENDATIONS

It is recommended that the instrument be administered to a representative
sarnle of non-professional employees performing child care services in well-
operated day care centers, nursery schools, and hospitals. {ata obtained in
that manner should he utilized as a base for identifying knowledgessand com-
netencies associated with major categories of child care work. The congruence
of those knowledges and competencies with those contributin: to effective work
in other occupations should also be determined.

SUMMARY

Out-of-home child care work offers occupational opportunity for a
stcadily growing number of non-college bound youth.

A team of home economists and employeecs and supervisors of day carc centers
and nursecry schools conceptualized and field tested a survey guestionnaire to
identify major types of tasks performed by various catcsorics of child care
workers. The instrument will be utilized to obtain data that will (1) provide
up-to-date facts ahbout combinations of work done by various categories of
child cave workers, (2) yrovidc a base for identification of clusters of
knowledses and competencics cssential for effective performance of tasks
constitutine entry and later-career work patterns, and (3) ascertain the
degrees to which such knowledges and competencics are coneruent with those
essential for work in other non-professional occurations.




APPENDIX A
CHITLD CARE SERVICE TASK SURVEY INSTRUMENT

You can help our schools aive your sons and daughters the kinds of

education they necd to carn good incomes.

As you know, many changes are taking place in the kinds of work people

do. Schools necd up-to-date facts about exactly what kinds of work are

heing donec. Those facts will help schools provide useful training.

You have heen selected to help with a nation-wide study to show what

act..al kinds of work people in varicus occupations do.
The information will be STRICTLY CONFIDENTIAL.

Your cooperation is appreciated and will help your schools prepare young

people to earn good incomes,

After you have completed the attached questionnaire, rcturn it promptly,

in the enclosed self-addressed envelope. No postage is necessary,

This Project is sponsored by:

Washington State University

University of Idaho

Washington State Board for Vocational Education
Idaho State Board for Vocational Education
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Name

Present Job Title

Name of Lmploving Agency

Address of Employing Agency

| | Male f ] Female
Age: [ Junder 20 [J20-30 [|31-50 [T} oOver S0

Draw a circle around the highest grade you completed in school:

asrade High school graduate
arade 1 year of collcge
erade 2 vears of college
arade 3 years of college
grade College graduate
arade

For how many vears have you been in your present occupation?
Less than 1 year 1-5 years More than 5 ycars

How many times have you changed jobs in the past 5 years? Check the
cerrect bhox helow.

l_:] 0 times
[ 11 -2 times

D 3 or more times

10. Please list other types of work you have done in the past 5 years.
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INSTRUCTIONS

The following pages list tasks some neople who work in child care occupations
do. .

Please read each task listed.

Check (1) "YES" for all of the tasks you perform as part of your work.
Check (4 '"NO'" beside all of the tasks you do not perform as part of your
work. PLEASE CI'ECKX ALL ITEMS. ‘

DO NOT CUECK A TASK "YES' UNLESS YOU I'AVE ACTUALLY PERFOPMED IT IN TLE LAST
TWO (2) YEARS.

PLEASE BE SURE TO CHECK LACH ITEM LITIER "YES™ OR "NO.v

—— ——— -

Here is an cxample of how to check items:

YLS

4= ___  Set up and arrangc beds (A check of "'YES" means that you do
that as part of your work.)

———

4- "ash distes (A check of "N0" means that you do not wash dishes
as part of your worl.)




CHILD CARE SERVICES

LPLLASE CHECK EACH ITEM EITHER "YLS' OR "NO“

Arrange and rearrange furniture

Scet up and arrange beds

Make beds and change bed linens

Clean floors, walls, woodwork, cabinets, storage areas, windows,
tables, ctc.

Wash toys and equipment (blocks, dolls, puzzles, etc.)

Clean cages, pens, or containers for animals

Fecd aninals and/or water plants

Wash doll clothing, dressup clothing, towels, rest mats, ctc.
Mahc minor repairs or part rcplacements

Mahe najor repairs or part rcplacerents

Repair books

Store equipment and materials

DRispose of wastes

Sand and paint furniture

Supervisc cleaning service

Supervise maintenance staff

Cooperate in administrative staff discussion on operation and
maintenance of building and grounds

Fecod Preparation

YLS NO

Plan meals and snacks

Plan food for special occasions
Prepare snacks

Prevare meals

Prepave foods for special occasions
llelp children prepare foods for special occasions
Set table

Serve food

Clear away food

Clean up soiled dishes, etc.

Wash dishes

Order groceries

Inventory supplies and food

Plan seating arrangement for children
Care for cquipment

Store equinment

NERRENRRRRRRRRY




PLEASE CHECK EACH TASK EITHER "YES"™ OR "NO“ }

Assisting Children with Routines

YES NGO

llelp children dress and undress

Sunervise rest time

Perform daily health inspection

Administer first aid

Supervise bathroom procedures (toileting, washing, personal
crooming, etc.)

Supervise snack time and/or mealtime

Introduce new child to center

Supervise and help children isnlated because of emotional upset
Care for sick or injured children

Dathe children

Preparation of Materials

IS 0

Make art materials {painxt, dough, clay, etc.)
Gather equipment and materiais for activities
Arrange materials and squipment ready fer use
Store equipment uand materials

Dispose of left-over scraps

Clean work tables, equipment, floors, etc.

Secretarial, Clerical, etc.

ES 0

Answer telephone

Take messages

Accept and deliver supplies

Type reports, correspondence, etc.
Keep records

Take notes (at staff meetings, etc.)
Greet guests

Directiggﬁor 5§;i§;ingiwith Activities

ES 0

Help to plan and evaluate activities and programs
Balance individual activity against group activity
Adninister first aid vhen necessary

Store supplies and equipment in central storage area

[EUVRPRSUIU O
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Pirecting or Assisting with Activities {cont.)

S L s kideia sy i el A, ke isadh ol il S by TN I OSSN U ke,
s

PLEASE CHECK EACH TASK EITHER ''YES'" OR "NO" ]

YES NO

Planning Activities and Programs

Store supplies anc equipment in own room

Routine clean-up

Supervise creative activities (painting, playing with clay, ctc.)
Teach and lead singing and rhythmic activity

Supervise dramatic play activities (blockbuilding, housckeeping,
play, etc.)

Assist children individually
Assist children with asroup play
Assist children with problenms
Disposc of wastcs

Identify child's state of health
Select children's clothing appropriate for tempcrature and activity
Arrange eaquipment and materials to be uscd

Supervise special activities (field trips, animals, etc.)

Read or tell stories

Select recorded music

Supervise manipulative play (puzzles, woodworking, etc.)

Supervise outdoor play

Observe children (for example, observe in ~vder to help plan the
program to meet their needs or to plan the _.hedule so it will

be more efficient)

Demonstrate techn.ques for above

Lead staff discussion related to above

Supervise teachers in above responsihilities

i

il i it S Y o

YES NO

e ———oe—
—— o
et e
—— — ——
-— —rvemen

Plan goals for yvear's program

Help plan coals for year's program

Plan activities to be offered every day

Ralance individval activity against oroup activity

I'valuate plans often and change them when needed

Plan daily schedule

Plan special activities (ficld trips, animals, growving plants, ctc.)
Plan special activities for children with specizl problems or nceds
Assist tcacher staff in program planning

Assist tcacher staff with techniques for mecting special nceds of
individual children

Make charts and outlines of ideas for program

11




rPl.r.AS[ Q'TECK BACH TASX EITHER "YES™ 0P 'O
{

“urchasing
yi's 0

Plan for needs

Pelp decide needs

Crder equiprent and supplies

Make 1ists of supplies needed

Take inventory for oun froup

Take inventory for entire dsy carc center
Purchase equipnent and supplics

Appreove hud et cxnenditures

Secure data and cstimate costs for purchascs

[
1

-
————
@ —
< c—
s
—-
————

—ce

NERRERE

Yorking with Parents

Introduce narent to center and its nrogram

Help acquaint parent to center and its proaram
Participate in parent confcrences

Conduct parert confersnces

Talkh informally with parents

Answer parents' questions

Contact parents in emerzency or illness

Conduct parent mectings

Particinate in parcnt meetings

Write reports on contacts with parcnts

t'rite commmications to parents (letters, cards, ctc.)
Consult caseworker on parcnts® problems

Preparc for referral of child to other agencies
Counsel parents

Interpret social history and family background to staff
Supervisc case aids vworking with parents

———
- ———
————
e
c———
o m—
———
ot
—
s
omoen
v
—t——
—————
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Administration

YES 0

Participate in (.lanning and evaluating program

Keep records (health reports, fees, attendance, ctc.)

Write reports

Adninister insurancc programs

Iliirc employecs

Communicate with children's parents

Establish administrative policies (fee setting, admission, hours, etc.)




PLEASE CIECK EACH TASK EITHER "YES" OR "NO"

Adninistration {cont.)

ES

NERRRRRRRRRRRRRRY
NRRRRRERRRRRRRRRR

0

Collect fees

Interview prospective employees

Schedule and allocate work for entire center
Schedule and allocate work for own group in center
Conduct staff meetings

Participate in staff meetings

Report accidents and other important happenings
Make observations for use¢ by administrators
Supcrvisc safety

Evaluate and supervise teaching staff

Train teaching staff

Assist with in-service training

Interview prospective clients

Interpret functions of center to community
Provide public tours

Collahorate to write nroposals

Prcpare budpets

Supervise social service personnel
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